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Kajian ini mengkaji hubungan di antara Pengurusan Kualiti Menyeluruh Lunak
(STQM) serta empat bentuk angkubah hasil kerja berkaitan di kalangan 497 pekerja
daripada 21 Bank Syariah di Jawa Tengah Indonesia.  Kajian ini turut meninjau
peranan pemboleh ubah nilai kerohanian kerja terhadap hubungan di antara STQM
and hasil kerja berkaitan.  Analisis faktor mendapati STQM diukur berdasarkan 5
pengadaran iaitu: komitmen pengurusan tertinggi, ganjaran dan penghargaan,
pendidikan dan latihan, pemberdayaan, dan fokus kepada pelanggan.   Regrasi
berganda berperingkat digunakan untuk menguji hipotesis kajian. Secara umumnya,
dapatan kajian menyokong hipotesis kajian tetapi terdapat beberapa pengecualian.
Secara khususnya dimensi STQM mempunyai hubungan yang negatif terhadap niat
untuk berhenti bekerja namun apabila dimensi hasil kerja berkaitan lain digunakan
sebagai pemboleh ubah bersandar, STQM didapati mempunyai hubungan yang
positif terhadap kepuasan kerja, tingkah laku warga organisasi serta komitment
organisasi.  Pekali beta dan ujian ‘residual’ digunakan untuk mengenalpasti kesan
interaksi kecuali bagi satu dimensi STQM iaitu pemberdayaan. Analisis regrasi
berganda berperingkat menunjukkan bahawa tingkat kerohanian kerja mempengaruhi
hubungan di antara STQM dengan niat untuk berhenti bekerja. Nilai kerohanian
kerja juga didapati mempengaruhi hubungan di antara STQM dengan kepuasan kerja,
tingkah laku warga organisasi, komitment organisasi serta niat untuk berhenti
bekerja. Dapatan kajian ini memberi sumbangan untuk memahami aspek sorotan
karya STQM dengan lebih mendalam.  Penemuan hubungan di antara STQM, hasil
kerja berkaitan, dan nilai keimanan di tempat kerja juga dapat dijadikan rujukan
kepada pengusaha perbankan Islam dalam usaha membentuk dan mempertingkat
tingkah laku positif di kalangan pekerja bank.
vi
ABSTRACT
This study investigated the relationship between soft Total Quality Management
(TQM) and Work Related Outcomes among 497 employees of 21 Islamic banks
located in Central Java Indonesia.  This study also explored the role of workplace
spirituality as moderators of the relationship between soft TQM and work related
outcomes. Result of factor analysis on soft TQM showed five dimensions namely
top management commitment, rewards and recognition, education and training,
empowerment, and customer focus.  Meanwhile factor analysis on work related
outcomes revealed four dimensions namely job satisfaction, organizational
commitment, organizational citizenship behavior, and intention to leave. Hierarchical
multiple regression was used to test the study hypotheses.  The result offers general
support for the hypotheses.  Soft TQM was shown to have an influence on intention
to leave.  Meanwhile soft TQM was found to have a positive and significant
relationship with job satisfaction, organizational commitment, and organizational
citizenship behavior. Beta coefficient and residual test ascertained the acceptance of
an interaction effect, except for one dimension of soft TQM i.e. empowerement. The
result of hierarchical multiple regression indicated that workplace spirituality
moderates the relationship between soft TQM and work related outcomes, such as,
job satisfaction, organizational commitment, organizational citizenship behavior, and
intention to leave.  The result of the study enriches the literatures of Total Quality
Management. Moreover, this study provides an alternative approach to the
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Recent breakthrough in business environment has forced industries to be quality
focused which becomes the ultimate business requirements for future development
ever since. These trends highlight the world’s acknowledgment on the function of
quality management as the main driver to improve performance of businesses
(Corbett et al., 1998). Moreover, global market space is only available for those who
offer the best value for their products or services.  Consequently every business must
start to initiate quality measures as an integral part of its corporate strategies, to
survive in the market.
Total Quality Management (TQM) needs flexible, skillful and committed
employees. To get employees to be totally committed, quality must not be
implemented as artificial movements of a company; instead it should become the
firms’ culture which directs employees’ work behaviors.  Employees tend to provide
excellent service to customers if there is strong management support to customer
driven quality (Robbins, 1995). Since employees’ behavior influence their
companies’ performance, firms should be focusing on how to integrate quality with
organizational culture.  In addition, the measures of companies’ performance are
affected significantly and systematically by the shared values, beliefs, identities, and
The contents of 





Ab Rahman, M. N., & Tannock, J. D. T. (2005). TQM best practices: Experiences of
Malaysian SMEs. Total Quality Management and Business Excellence, 16(4),
491-505.
Aburdene, P. (2005). Megatrends 2010: The rise of conscious capitalism. Charlottesville:
Hampton Roads Publishing Company.
Abu 'Urwah (1989). Sistem-sistem Islam. Kuala Lumpur: Malaysia: Pustaka Salam.
Adawiyah, W. R, Pramuka, B. A, Saud, M. B., & Sanury, S. (2009).Workplace
spirituality’s dimension and its relationship with work related outcomes: An
Islamic perspective. Paper presented at the 6th AGBA Annual Conference,
Sintok Kedah Malaysia, December 2009
Amin, A. R. (2004). The celestial management. Jakarta: Bening Publishing.
Amstrong, J. S., & Overton, T. A. (1982) Estimating nonresponse bias in mail surveys.
In A. Jain, C. Pinson, & B. Rachford (Eds), Marketing research application and
problems Chuncester: John Wiley and Sons.
Anonym (2007), Syariah banking quality level (12th ed.). April 4th
Acton, T., & Golden, W. (2002), Training the way to retain valuable IT employees?




Adam, E. E. Jr. (1991). Quality circle performance. Journal of Management, 7, 25-39.
Adam, E.E., Jr. (1994). Alternative quality improvement practices and organization
performance. Journal of Operation Management, 12, 27-44.
Adam, E. E. Jr., Corbett, L. M., & Boo-Ho, R. (1994).  Quality improvement practices in
Korea, New Zealand and USA. International Journal of Quality and Reliability
Management, 12, 27-44.
Adebanjo, D., & Kehoe, D. (1999). An investigation of quality culture development in
UK industry. International Journal of Operations & Production Management,
19(7), 633-649.
277
Agus, A., Krishnan, S. K., & Kadir, S. L. S. A. (2000). The structural impactt of total
quality management on financial performance relative to competitors through
customer satisfaction: A study of Malaysian manufacturing companies. Total
Quality Management, 11, 808-809.
Ahire, L. S., Golhar, D. Y., & Waller, M. A. (1996). Development and validation of
TQM implementation constructs. Decision Science, 27, 23-56.
Ahmad, A. K. (1996, March 21). Islamic values in management of change. Management
Times (NST), p. 67.
Ahmad A. K. (2000). Quality management foundation: An agenda for Islamization of
management knowledge. Malaysian Management Review, 31(1).
Ahmad, K. (2006). Management from an Islamic perspective. International Islamic
University, Malaysia
Akdere, M., & Schmidt, S. W. (2007. Measuring the effects of employee orientation
training on employee perception of quality management: Implications for
human resources. The Business Review, 7(2), 336-342.
Ali, A. (1988). Scaling an Islamic work ethics. The Journal of Social Psychology, 128(5),
575-583.
Ali, A., & Al-Owaihan, A. (2008). Islamic work ethics: A critical review. Cross Cultural
Management: An International Journal, 15(1), 5-19.
Ali, A. Y. (1993). The meaning of the Holy Qur’an: New edition with revised, translation
and commentary. Brentwood, Maryland: Amana Publication.
Al Imam Yahya bin Syafruddin (2004) (compiled). Hadist Arba’in Nawawi.  Riyadh:
Darul Fikr (in Bahasa Indonesia).
Allen, M. W., & Brady, R. M. (1997). Total quality management, organizational
commitment, perceived organizational support, and intraorganizational
communication.Management Communication Quarterly, 10(3), 316-341.
Allen, N. J., & Meyer, J. P. (1996). Affective, continuance and normative commitment to
the organization: An examination of construct validity. Journal of Vocational
Behavior, 49(3), 252-276.
Allport, G., & Ross, M. (1967). Personal religious orientation and prejudice. Journal of
Personality and Social Psychology, 5(4), 432-443.
278
Alvesson, M., & Willmott, H. (1996). Make sense of management. Newbury Park, CA:
Sage Publications.
Amit, R., & Schoemaker, P. (1993). Stategic assets and organizational rent. Strategic
Management Journal, 14, 33-46.
Anderson, J. C., & Gerbing, D. W. (1988). Structural equation modeling in practice: A
review and recommended two-step approach. Psychological Bulletin, 103(3),
411-423.
Anderson, J. C., Rungtusanatham, M., & Schroeder, R. (1994). A theory of quality
management underlying the Deming management method. Academy of
Management Review, 19, 472-509.
Anderson, J. C., Rungtusanatham, M., Schroeder, R. G., & Devaraj, S. (1995). A path
analytic model of a theory of quality management underlying the Deming
management method: Preliminary empirical findings. Decision Sciences, 26,
637-658.
Anderson, M., & Sohal, A. S. (1999). A study of the relationship between quality
management practices and performance in small business. International Journal of
Quality & Reliability Management, 16(9), 859-877.
Angle, H. L., & Perry, J. L. (1981). An empirical assessment of organizational
commitment and organizational effectiveness. Administrative Science Quarterly,
26, 1-14.
Angur, M. G., Nararaajan, R., & Jahera J. S. Jr. (1999. Service quality in the banking
industries: An assessment in the banking industry, an assessment in a
developing economy. International Journal of Service Marketing, 17, 16-23.
An-Nadawi, A. H. A. (1983). Religion and civilisation (Malay translation). Singapore:
Pustaka Nasional.
Ansari, M. F. (1970).The Qur'anic foundation and structure of Muslim society (2nd vol.).
Karachi (Pakistan): Indus Educational Foundation.
Antony, J., Leung, K., Knowles, G., & Gosh, S. (2002). Critical success factors of TQM
implementation in Hong Kong industries. International Journal of Quality &
Reliability Management, 19(5), 551-566.
Anwar, S. A., & Jabnoun, N. (2006). The development of a contingency model relating
national culture to total quality management. International Journal of
Management, 23(2), 272-280.
279
Aquino, K., Griffeth, R. W., Allen, D. G., & Hom, P. W. (1997). Integrating justice
constructs into the turnover process: A test of a referent cognitions model.
Academy of Management Journal, 40, 1208-1227.
Argyle, M., & Beit-Hallahmi, B. (1975). The social psychology of religion. London:
Routledge and Kegan Paul.
Arnold, J., & Davey, K. M. (1999). Graduates’ work experiences as predictors of
organizational commitment, intention to leave, and turnover: Which experiences
really matter? Applied Psychology: An International Review, 48(2), 221-238.
Arnold, J., Cooper, C. L., & Robertson, I. T. (1995). Work psychology: Understanding
human behavior in the workplace. London: Pitman Publishing.
Arthur, J. B. (1994). Effects of human resource systems o manufacturing performance
and turnover. Academy of Management Journal, 37, 670-687.
Ashar, H., & Lane-Maher, M. (2004). Success and spirituality in the new business
paradigm. Journal of Management Inquiry, 13(4), 249-260.
Ashmos, D. P., & Duchon, D. (2000). Spirituality at work: A conceptualization and
measure. Journal of Management Inquiry, 9(2), 134-145.
Azzam, H. (2000). Local and International changes are redefining the traditional
conservative role of Arab banks. Middle East Executive Reports, July, 8-12.
Badri, M. A., Davis, D., & Davis, D. (1995). A study of measuring the critical factors of
quality management. International Journal of Quality and Reliability
Management, 12(2), 36-53.
Bandsuch M. R., & Cavanagh G. F. (2005). Integrating spirituality into the workplace:
Theory and practice. Journal of Management, Spirituality, and Religion, 2, 199-
233.
Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of
Management, 17, 99-120.
Baron, R. A., Byrne, D., & Tanscombe, N. R. (2006). Social psychology (11th ed.).
Boston: Pearson.
Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in
social psychological research: Conceptual, strategic and statistical
consideration. Journal of Personality and Social Psychology, 51(6), 1173-1182.
280
Becker, T. E. (1992). Foci and bases of commitment: Are they distinctions worth
making? Academy of Management Journal, 35, 232-244.
Becker, T. E., Billings, R. S., Eveleth, D. M., & Gilbert, N. L. (1996). Foci and bases of
employee commitment: Implications for job performance. Academy of
Management Journal, 39, 464-482.
Bell, S. J., & Menguc, B. (2002). The employee-organization relationship, organizational
citizenship behaviors, and superior service quality. Journal of Retailing, 78(2),
131-146.
Benefiel, M. (2003a). Irreconcilable foes? The discourse of spirituality and the discourse
of organizational science. Organization, 10(2), 383-391.
Benefiel, M. (2003b). Mapping the terrain of spirituality in organizations research.
Journal of Organizational Change Management, 16(4), 367-377.
Benson, P. G., Saraph, J. V., & Schroeder, R. G. (1991). The effects of organizational
context on quality management: An empirical investigation. Management
Science, 37(9), 1107-1124.
Berry, L. L. (1980).  Service marketing is different. Business, 30, 24-29.
Bey, M. T., Nimran, U., & Kertahadi. (1998). Total quality control dan pengaruh
motivasi kerja bagi karyawan: Studi evaluasi pada PT. Wacana, 1(2), 236-251.
Black, A. S., & Porter, L. J. (1996). Identification of critical factors for TQM. Decision
Science, 27, 1-22.
Blackburn, R., & Rosen, B. (1993). Total quality and human resources management:
Lessons learned from Baldridge award-winning companies. Academy of
Management Executive, 17(3), 49-66.
Blau, P. (1964). Exchange and power in social life. New York: Wiley.
Blau, G. (1988). Further exploring the meaning and measurement of career commitment.
Journal of Vocational Behavior, 32, 284-297.
Blau, G. (1999). Testing the longitudinal impact of work variables and performance
appraisal satisfaction on subsequent overall job satisfaction. Human Relations,
52(8), 1099-1113.
Block, P. (1993). Stewardship: Choosing service over self-interest. San Francisco:
Berrett-Koehler.
281
Bluedorn, A. C. (1982). A unified model of turnover from organizations. Human
Relations, 35, 135-153.
Blumberg, M., & Pringle, C. C. (1982). The missing opportunity in organizational
research: Some implications for a theory of work performance. Academy of
Management Review, 17, 560-569.
Bjorkman, I., & Xiucheng, F. (2002. Human resource management and the performance
of Western firms in China. International Journal of Human Resources
Management, 136, 853-864.
Bokhari, F. (2007, April 1). Islamic finance. The Banker, p. 1.
Boon O.K., Arumugam, V., Safa, M. S., & Abu Bakar, N. (2007). HRM and TQM:
Association with job involvement. Personal Review, 36(6), 939-962.
Boon O.K., Abu Bakar, N., Arumugam, V., Velapan, L., & Loke, A. K. Y. (2007). Does
TQM influence employees’ job satisfaction? An empirical case analysis,
Journal of Quality and Reliability Management, 24(1), 62-77.
Boon O.K., Arumugam, V., Teh P. L., & Chong A. Y. L. (2008). TQM practices and its
association with production workers. Industrial Management & Data System,
108(7), 909-927.
Booz, A., & and Hamilton, (2003). Assessment leadership attitudes about the baldrige
national quality program. Final Report Submitted to National Institute of Standards
and Technology Malcolm Baldrige National Quality Program. Retrieved from
http://www.nist.gov/baldrige/publications/upload/Assessment_Leadership.pdf)
Boselie, P., & vander Wiele, A. T. (2002). Employee perceptions of HRM and TQM and
the effects on satisfaction and intention to leave. Managing Service Quality, 12(3),
853-864.
Boselie P., Paauwe, J., & Jansen, P. G. W. (2001). Human resources management and
performance: Lessons from the Netherlands. The International Journal of Human
Resource Management, 7(12), 1107-1125.
Bracey, H., Rosenblum, J., Sanford, A., & Trueblood, R. (1990). Managing from the
heart. New York: Dell Publishers.
Bradley, K., & Hill, S. (1983). After Japan: The quality circle transplant and productive
efficiency. British Journal of Industrial Relations, 21, 291-311.
Bradley, K., & Hill, S. (1987). Quality circle and managerial interests. Industrial
Relations, 26, 68-82.
282
Brah, S. A., Lee, S. L., & Rao, B. M. (2002). Relationship between TQM and
performance of Singapore companies. International Journal of Quality and
Reliability Management, 19(4), 356-379.
Briskin, A. (1996). The stirring of the soul in the workplace. John Wiley & Sons.
Brooks, A., & Zeitz, G. (1999). The effects of total quality management and perceived
justice on organizational commitment of hospital nursing staff. Journal of
Quality Management, 4(1), 69-93.
Brown, J. (1992). Corporation as community: A case for a new era. In J. Renesch (Ed.),
New traditions in business: Spirit and leadership in the 21st century (pp. 123-
39). San Francisco, CA: Berrett-Koehler.
Brown, S. P., & Peterson, R. A. (1994). The effect of sales performance on job
satisfaction. Journal of Marketing, 58, 70–80.
Brown, S. W., & Bitner, M. J. (2007). Mandating a service revolution for marketing. In
R. F. Lush, & S. L. Varga (Eds), The service-dominant logic of marketing:
dialog, debate and directions, Armonk, NY: M.E. Sharpe.
Brown, M. G., & Svenson, R. (1990). What “doing” total quality management really
means. Journal for Quality and Participation, 13, 32-38.
Brown, R. B. (2003). Organizational spirituality: The sceptic’s version. Organization,
10(2), 393-400.
Burke, R. J. (1995). Culture’s consequences: Organizational values, satisfaction and
performance. Empowerment in Organizations, 3(2), 19–24.
Burnes, B. (1992). Managing change: A strategic approach to organizational
development and renewal. London: Pitman Publishing.
Burroughs, S. M., & Eby, L.T. (1998). Psychological sense of community at work: A
measurement system and explanatory framework. Journal of Community
Psychology, 26(6), 509-532.
Bushe, G. R. (1988). Cultural contradictions of statistical process control in American
manufacturing organizations. Journal of Management, 14, 19-31.
Butler, D. (1996). A comprehensive survey on how companies improve performance
through quality effort. California: David Butler Association, Inc.
Butts, D. (1999). Spirituality at work: An overview. Journal of Organizational Change
Management, 12, 328-331.
283
Cash, K. C., & Gray, G. R. (2000). A framework for accommodating religion and
spirituality in the workplace. The Academy of Management Executive, 14, 124-
150.
Catlette, B., & Hadden, R. (1998). Contented cows give better milk: The plain truth about
employee relations and your bottom line. Germantown, TN: Saltillo Press.
Carsten, J. M., & Spector, P. E. (1987). Unemployment, job satisfaction, and employee
turnover: A meta-analytic test of the Muchinsky model. Journal of Applied
Psychology, 72, 374-381.
Cartwright, S., & Cooper, C. L. (1997). Managing workplace stress. Thousand Oaks,
CA: Sage.
Cavanagh, G. F. (1999). Spirituality for managers: Context and critique. Journal of
Organizational Change Management, 12, 186-199.
Channon, J. (1992). Creating esprit de corp. In J. Renesch (Ed.), New traditions in
business: Spirit and leadership in the 21st century (pp. 53-68). San Francisco,
CA: Berrett-Koehler.
Chen, W. H. (1997). The human side of total quality management in Taiwan: Leadership
and human resources management. International Journal of Quality &
Reliability Management, 14(1), 24-45.
Cherrington, D. J. (1995). The management of human resources (4th ed.). Englewood
Cliffs, NJ: Prentice-Hall.
Choi, T. Y., & Eboch, K. (1998). The TQM paradox: Relations among TQM practices,
plant performance, and customer satisfaction. Journal of Operations Management,
11(7), 59-75.
Choy L. M. (2002). Development and validation of a total-quality-management-for-
service (TQMS) model. Unpublished doctoral dissertation. Chinese University
of Hong Kong.
Chung, B. J. (1989). Korean reward systems. Unpublished doctoral dissertation.
University of Southern California, Los Angeles, CA.
Chusmir, L. H., & Koberg, C. S. (1988). Religion and attitudes toward work: A new look
at an old question. Journal of Organizational Behavior, 9, 251-262.
Clark, D. (2008). Organizational behavior. Retrieved, July 2, 2009 from
http://www.skagiwatershed. Org/donclark/leader/leadob.html
284
Clegg, C. W. (1983). Psychology of employee lateness, absence and turnover: A
methodological critique and an empirical study. Journal of Applied Psychology,
68, 88-101.
Coakes S. J., & Steed, L.G. (2010). SPSS analysis without anguish. Singapore: Wiley.
Cohen, J., Cohen, P., West, S. G., & Aiken, L. S. (2003). Applied multiple regression/
correlation analysis for the behavioral sciences (3rd ed.). USA: Lawrence
Erlbaum Associates, Inc.
Conger, J. (Ed.) (1994). Spirit at work: Discovering the spirituality in leadership. San
Francisco, CA: Jossey-Bass.
Cooper, D. R., & Schindler P. S. (2008). Business research method. Singapore: McGraw-
Hill International Edition.
Corbett, L. M., Adam, E. E. Jr., Harrison, N. J., Lee, T. L. S., Rho, B. H., & Samson, D.
(1998). A study of quality management practices and performance in Asia and
South Pacific. International Journal of Production Research, 36, 2597-2607.
Cotton, J. L., & Tuttle, J. M. (1986). Employee turnover: a meta-analysis and review with
implications for research. Academy of Management Review, 11(1), 55-70.
Coverdale, S., & Terborg, J. R. (1980). A reexamination of the Mobley, Horner and
Hollingsworth model of turnover: A useful replication. Paper presented at the
40th Annual Meeting of the Academy of Management, Detroit, MI,
Cronin J. J. Jr., & Taylor, S. A. (1992). Measuring service quality: A reexamination and
extension. Journal of Marketing, 56(3), 55-68.
Cropanzano, R., Prehar, C., & Chen, P. (2002). Using social exchange theory to
distinguish procedural from interactional justice. Group Organization
Management, 27(3), 324-351.
Crosby, P. B. (1979). Quality is free: The art of making quality certain. New York, NY:
McGraw-Hill.
Cullen, J. B., & Parboteeah, K. P. (2005). Multinational management: A strategic
approach. Mason, OH: Thomson South Western.
Cornwell, M., Albrecht, S. L., Cunningham, P. H., & Pitcher, B. L. (1986). The
dimensions of religiosity: A conceptual model with an empirical test. Review of
Religious Research, 27(3), 226-244.
285
Dale, B. G., Boarden, R. J., & Lascelles, D. M. (1994), Total Quality Management: An
overview. In B. G. Dale (Ed.), Managing quality (2nd ed.) (pp. 1-40). London:
Prentice-Hall.
Dale, B. G., Cooper, C. L., & Wilkinson, A. (1997). Managing quality and human
resources: A guide to continuous improvement. Oxford: Blackwell.
Dalessio, A., Silverman, W. H., & Schuck, J. R. (1986). Paths to turnover: A reanalysis
and review of existing data on the Mobley, Horner and Hollingsworth turnover
model. Human Relations, 39, 245–263.
Davis, F. B. (1964). Educational measurements and their interpretation.  Belmont, CA:
Wadsworth.
Davidson J. C., & Caddell, D. P. (1994). Religion and the meaning of work. Journal of
the Scientific Study of Religion, 33, 135-147.
Day, G. S., & Wensley, R. (1988). Assessing advantage: A framework for diagnosing
competitive superiority, Journal of Marketing, 52, 1-20.
Deal, T., & Kennedy, A. (1982). Corporate culture. Reading MA: Addison-Wesley
Dean, J. W., Jr., & Evans, J. R. (1994). Total Quality: Management, organization, and
strategy. St. Paul, MN: West.
Dean, J. W. Jr., & and Bowen, D. E. (1994). Management theory and total quality:
Improving research and practice through theory development. The Academy of
Management Review, 19(3), 392-418.
Dean, K. L. (2004). Systems thinking’s challenge to research in spirituality and religion
at work: An interview with Ian Mitroff. Journal of Organizational Change
Management, 17(1), 11-25.
Decktop, J. R., Mangel, R., & Cirka, C. C. (1999). Getting more than you pay for:
Organizational citizenship behavior and pay-for-performance plans. Academy of
Management Journal, 42, 420–428.
Deming, W. E. (1986). Lecture on statistical methods for improvement of quality: Out of
crisis. Cambridge MA: MIT Center for Advanced Engineering study.
Deming, W. W. (1997). Out of the crisis. Cambridge, MA: Massachusetts Institute of
Technology.
Desi, E. K., Udi S. C., & Vita R. (2008). Analisis tingkat kepuasan pelayanan di PT Bank
syariah mandiri Malang. Unpublished thesis, ITS, Surabaya.
286
Deshpande, R., & Webster, F. E. Jr. (1989). Organizational culture and marketing:
Defining the research agenda. Journal of Marketing, 53, 3-15.
DiPadova, L. N. (1998). The paradox of spiritual management: Cultivating individual and
community leadership in the Dilbert age. Journal of Management Systems, 10,
31–46.
Douglas, T. J. (1997). Adopting a total quality strategy for competitive advantage: A
resource-based evaluation. Unpublished doctoral dissertation, University of
Tennessee, Knoxville.
Douglas, T. J., & Judge, W. Q. (2001). Total quality management implementation and
competitive advantage: The role of structural control and exploration. Academy
of Management Journal, 44(1), 158-169.
Douglas, T. J., & Fredendall, L. D. (2004). Evaluating the Deming Management model of
total quality in services. Decision Science, 35(3), 393-423.
Drucker, P. (1954). The practice of management. New York: Harper and Tuttle.
Duchon, D., & Plowman, D. A. (2005). Nurturing the spirit at work: Impact on work unit
performance. The Leadership Quarterly, 16(5), 807-833.
Eastman, W. (1994). Assumption and value in management theory: A history and
pedagogical typology. Academy of Management Proceeding,
Efraty, D., Sirgy, M. J., & Siegel, P. H. (1997). The job satisfaction/life satisfaction
relationship for professional accountants: The moderating effect of
organizational commitment. In H. Lee Meadow (Ed.), Developments in Quality-
of-Life Studies (International Society for Qualityof- Life Studies, Blacksburg,
Virginia, Vol. 1) (p. 25)
Ehigie, B. O., & Akpan R. C. (2006). Role of personality attributes in the practice of total
quality management. Individual Differences Research, 4(2), 78-105.
Elci*, M., Kitapci*, H., & Erturk, A. (2007). Effects of quality culture and corporate
ethical values on employee work attitudes and job performance in Turkey: An
integrative approach. Total Quality Management, 18(3), 285–302.
El-Qorchi, M. (2005). Islamic finance gears up. Finance and Development, 42(4), 46-50.
Erwin, F. S. (2008). Islamic banks human resources. Retrieved on July 27, 2009, from
http://www.commentindonesia.tripod.
287
Etzioni, A. (1961). A comparative analysis of complex organization. New York: Free
Press.
Evans, J. R., & Lindsay, W. M. (2002). The management and control of quality (5th ed.).
Cincinnati, OH: South-Western.
Fahy, J. (1998). Improving response rates in cross-cultural mail surverys. Industrial
Marketing Management, 27, 459-467.
Fairholm, G. W. (1991). Values leadership: Toward a new philosophy of leadership.
New York: Praeger.
Fairholm, G. W. (1997). Capturing the heart of leadership: Spirituality and community in
the new American workplace. Westport, CT: Praeger.
Fairholm, G. W. (1998). Perspectives on leadership: From the science of management to
its spiritual heart. Westport. CT: Praeger.
Faridi, F. R. (Ed.) (1997). Islamic principles of business organization and management.
Kuala Lumpur: Abdul Majeed & Co.
Farley, J. U., & Lehaman, D. R. (1994). Cross-national ‘laws’ and differences in market
response.Management Science, 40, 111-122.
Farh,  J. L., Earley, P. C., & Lin, S. C. (1997). Impetus for action: A cultural analysis of
justice and organizational citizenship behavior in Chinese society,
Administrative Science Quarterly, 42, 421–444.
Frucot, V., & Shearon W. T. (1991). Budgetary participation, locus of control, and
mexican managerial performance and job satisfaction. The Accounting Review,
66(1), 80-99.
Feigenbaum, A. V. (1991). Total quality control (3rd ed.)  New York: McGraw-Hill.
Feldman, D. C., & Arnold, H. J. (1983). Managing individual and group behavior in
organizations. New York: McGraw Hill.
Fife, J. D. (2001). Qualitative and quantitative measures: one driver of quality culture.
New Directions for Institutional Research, 112, 97-108.
Fimanto D. M. (2005). Analisis mutu pelayanan di bank syariah: Studi kasus pada unit
usaha syariah Bank Bukopin. Unpublished thesis, UI, Jakarta.
Firoz N. M., & Magrabi, A. S. (1994). The role of service marketing in economic
development: An analysis. International Journal of Management, 2, 641-747.
288
Fishbein, M., & Ajzen, I. (1975). Belief, attitude, intention and behavior: An introduction
to theory and research. Reading, MA: Addison-Wesley.
Flier, L. L. (1995). Demystifying mysticism: Finding a developmental relationship
between different ways of knowing. The Journal of Transpersonal Psychology,
27(2), 131-152.
Flynn, B. B., Schroeder, R. G., & Sakakibara, S. (1994). A framework for quality
management research and an associated measuring instrument. Journal of
Operations Management, 11, 339-366.
Forker, L. B. (1997). Factors affecting supplier quality performance. Journal of
Operations Management, 35(6), 1681-1701.
Foerster J., & De Knaus, L. R. (1998). Working together across cultures, organization for
the prohibition of chemical weapons.  The Huge, Netherlands: Interchange
Associates International.
Fok, L., Hartman, S., Patti, A., & Razek, J. (2000). Human factors affecting the
acceptance of total quality management. International Journal of Quality and
Reliability Management, 17(7), 714-729.
Folhar, D., Deshpande, S., & Ahirie, S. (1997). Supervisors’ role in TQM and non-TQM
firms. International Journal of Quality & Reliability Management, 14(6), 555-
568.
Fontaine, R. (2005). Problem solving: An Islamic management approach. Cross Cultural
Management: An International Journal, 15(3), 264-274.
Forker, L. B., Mendez, D., & Hershauer, J. C. (1997). Total quality management in the
supply chain: What is its impact on performance? International Journal of
Production Research, 15, 243-269.
Forsyth, P. (1995). 101 ways to be a better manager. Singapore: Heinemann Asia.
Fortuna, R. M. (1990). The quality imperative. In E. C. Huge (Ed.), Total quality: An
executive’s guide for the 1990’s. Homewood, IL: Business One Irwin.
Fox, M. (1994). The reinvention of work: A new vision of livelihood for our time. New
York, NY: Harper Business.
Francesco, A. M., & Gold, B. A. (1998). International organizational behavior: Texts,
readings, cases and skills. New Jersey, NY: Prentice Hall.
289
Freed, J. E. (1994). Total quality management on campus: Pipe dream or association for
international research. New Orleans.
Fry, L. W. (2003). Toward a theory of spiritual leadership. The Leadership Quarterly,
14(6), 693-727.
Fry. L. W., Nisieiwcz, M., & Vitucci, S. (2007a). Transforming police organizations
through spiritual leadership. Paper presented at the 2007 National Academy of
Management, Philadelphia, PA. Retrieved from
http://www.iispiritualleadership.com/index.htm.
Fry, L. W., Nisieiwcz, M., Vitucci, S., & Cedillo, M. (2007b). Transforming city
government through spiritual leadership. Paper presented at the 2007 National
Academy of Management, Philadelphia, PA. Retrieved from
http://www.iispiritualleadership.com/index.htm.
Fry, L. W., Vitucci, S., & Cedillo, M. (2005). Spiritual leadership and army
transformation: Theory measurement and establishing a baseline. The
Leadership Quarterly, 16(5), 835-862.
Frucot, V., & Shearon, W. T. (1991). Budgetary participation, locus of control, and
miexican managerial performance and job satisfaction. The Accounting Review,
66(1).
Fuchsberg, G. (1993, April 19). Baldrige award may be losing some luster. Wall Street
Journal, p. B1.
Furrer, O., Liu, B., & Sudharshan, D. (2000). The relationships between culture and
service quality perceptions: basis for cross-cultural market segmentation and
Resource Allocation. Journal of Service Research, 2(4), 355-371.
Gait, A., & Worthington, A. C. (2007). An empirical survey of individual consumer,
business firm and financial institution attitudes towards Islamic methods of
finance. Faculty of Commerce Papers, University of Wollonggong. Retrieved
from http://ro.uow.edu.au/commpapers/340.
Garcia-Zamor, J. C. (2003). Workplace spirituality and organizational performance.
Public Administration Review, 63(3), 355-363.
Gardner, D., & Carlopio, J. (1996). Employee effective reactions to organizational
quality efforts. International Journal of Quality Science, 1(3), 39-49.
Garvin, D. A. (1984). What does product quality really mean? Sloan Management
Review, 25, 25-43.
290
Garvin, D. A. (1987). Competing on the eight dimension of quality. Harvard Business
Review, 65(6), 101-109.
Garvin, D. A. (1988). Managing quality: The strategic and competitive edge. New York:
Free Press.
George, J. M., & Bettenhausen, K. (1990). Understanding prosocial behavior, sales
performance, and turnover: A group-level analysis in a service context. Journal
of Applied Psychology, 75, 698-709.
George, J. M., & Brief, A. P. (1992). Feeling good-doing good: A conceptual analysis of
the mood at work-organizational spontaneity relationship. Psychological
Bulletin, 112, 310-329.
George, J. M., & Jones, G. R. (1996). The experience of work and turnovers intentions:
Interactive effects of value attainment, job satisfaction and positive mood.
Journal of Applied Psychology, 81, 318-325.
Geralis, M., & Terziovski, M. (2003). A quantitative analysis of the relationship between
empowerment practices and service quality outcomes. Total Quality
Management, 14(7), 45-64.
Ghozali, I. (2005). Application of multivariate analysis with SPSS programme.
Semarang: Badan Penerbit Universitas Diponegora.
Giacalone, R. A., & Jurkewicz. C. L. (2003). Handbook of workplace spirituality and
organizational performance. New York: M.E. Sharpe.
Gibbons, P. (2000). Spirituality at work: Definitions, measures, assumptions, and validity
claims. Paper presented at the Academy of Management, Toronto.
Gitlow, H., Gitlow, S., Oppenheim, H., & Oppenheim, R. (1989). Tools and methods for
the improvement of quality. Homewood IL: Irwin.
Glahe, F., & Vorhies, F. (1989). Religion, liberty and economic development: An
empirical investigation. Public Choice, 62, 201-215.
Gordon, M. E., Beauvais, L. L., & Ladd, R. T. (1984). The job satisfaction and union
commitment of unionized engineers. Industrial and Labor Relations Review, 37,
359-370.
Gouldner, A. W. (1958). Cosmopolitans and locals: Toward an analysis of latent social
roles--II. Administrative Sciences Quarterly, 2, 444-480.
291
Govindan, S., & Ahmad, Z. A. (2003). Managing manufacturing professional’s job
satisfaction via human resource management practices. The Fifth Asian Academy
of Management Conference: Conference Proceedings, 2, 513-22.
Grabhorn, R. A. (1980). A study of the relationship between job satisfaction and
religious motivation using intrinsic and extrinsic dimensions. Dissertation
Abstracts International, 40(8a), 4555-4556.
Graham, J. W. (1991). An easy on organizational citizenship behavior. The Employee
Responsibilities and Rights Journal, 4(4), 249-270.
Griffin, R. W., Welsh, A., & Moorhead, G. (1981). Perceived task characteristics and
employee performance: A literature review. Academy of Management Review,
6, 655-664.
Griffin, R. (1988). Consequence of quality circles in an industrial setting. Academy of
Management Journal, 31, 338-358.
Gronross, C. (1978). A service-oriented approach to marketing of service. European
Journal of Marketing, 12, 588-601.
Groocock, J. M. (1986). The chain of quality: market dominance through product
superiority. New York: Wiley.
Grover, S., Agrawal V. P., & Khan I. A. (2006). Role of human factors in TQM: A graph
theoretic approach. Benchmarking: An International Journal, 13(4), 447-468.
Guest, D. E. (1997). Human resource management and performance: A review and
research agenda. The International Journal of Human Resource Management, 8(3),
263-290.
Guimaraes, T. (1996). TQM’s impact on employee attitudes. The TQM Magazine, 8(1),
20-25.
Guimaraes, T. (1997). Assessing employee turnover intentions before/after TQM.
International Journal of Quality and Reliability Management, 14(1), 46-63.
Gujarati, D. M., & Porter, D. C. (2009). Basic econometrics. New York McGraw-Hill.
Gunz, H. P., & Gunz, S. P., (1994). Professional/organizational commitment and job
satisfaction for employed lawyers. Human Relations, 47, 801-827.
Hackman J. R., & Oldham, G. R. (1976). Motivation through the design of work: Test of
theory. Organizational Behavior and Human Performance, 60, 159-170.
292
Hackman, J. R., & Wageman, R. (1995). Total quality management: Empirical,
conceptual and practical issues. Administrative Science Quarterly, 40(2), 309-
342.
Hafidhuddin, D., & Tanjung, H. (2003). Syariah management in practice. Jakarta: Gema
Insani Press.
Hair, J. F. Jr., Anderson, R. E., Tatham, R. L., & Black, W. C. (2009). Multivariate
analysis. USA: Prentice Hall International Inc.
Hall, S. (1891). The moral and religious training of children and adolescents.
Pedagogical Seminary.
Harber, D., Marriot, F., & Idrus, N. (1991). Employee participation in TQC: The effect of
job levels on participation and job satisfaction. International Journal of Quality
and Reliability Management, 8(5), 35-54.
Hardie, N. (1998). The effect of quality on business performance. Quality Management
Journal, 5(3), 65-83.
Harlos, K. P. (2000. Toward a spiritual pedagogy: Meaning, practice, and applications in
management education. Journal of Management Education, 24, 612-630.
Harmer, P. (2008). Organizational citizenship behavior, emotional intelligence and
spirituality: What’s the relationship? Retrieved from http://www. acu.edu.au.
Hart, C., & Schlesinger, L. (1991). Total quality management and the HR professional:
Applying the Baldrige framework to human resources. Human Resources
Management, 30(4), 433-454.
Hartline, M. D., & Ferrell, O. C. (1996). The management of customer contact service
employees: An empirical investigation. Journal of Marketing, 60(4), 52-70.
Hassan, A. M. (2001). Spirituality in the workplace: A literature review. Global
Competitiveness.
Hawley, J. (1993). Reawakening the spirit in work: The power of Dharmic management.
San Francisco, CA: Berrett-Koehler Publishers.
Heaton, D. P., Schmidt-Wilk, J., & Travis, F. (2004). Constructs, methods, and measures
for researching spirituality in organizations. Journal of Organizational Change
Management, 17(1), 62-82.
Helen S., &, Gerry S. (1996). HRM and TQM linkages: A comparative case analysis.
International Journal of Manpower, 17(6/7), 89
293
Hendriks, K. B., & Singhal, V. R. (2001). Firms characteristics, total quality management
and financial performance. Journal of Operations Management, 19, 269-285.
Hendricks, K. B., & Singhal, V. R. (1996). Quality awards and the market value of the
firm: An empirical investigation.Management Science, 42(3), 415- 436.
Herbig, P., Palumbo, F., & O'Hara, B. S. (1994). Total quality and the human resource
professional. The TQM Magazine, 6(2), 33-36.
Herzberg, F. (1984, December 10). Managing egos: East vs. West - Seeking answers that
motivate. Industry Week, 22, 49-54.
Hill, P. C., & Smith G. S. (2002). Coming to terms spirituality and religion in the
workplace. In R. A. Giacalone, & C. L. Jurkewicz (Eds), Handbook of
workplace spirituality and organizational performance. New York, NY:
M.E.Sharpe.
Hilty, D. M., & Morgan R. (1985). Construct validation for the religious involvement
inventory: Replication. Journal for the Scientific Study of Religion, 24, 75-86.
Hinkin, R. R. (1995). A review of scale development practices in the study organizations.
Journal of Management, 21(5), 967-988.
Hitti, P. K. (1971). Islam: A way of life. Princeton, New Jersey: Regnery Publishing.
Hodgett R. M., & Luthans, F. (2003). International management: Culture, strategy and
behavior. New York, NY: Mc Graw Hill.
Hoffman, B. J., Blair, C. A., Meriac, J. P., & Woehr, D. J. (2007). Expanding the
criterion domain? A quantitative review of the OCB literature. Journal of
Applied Psychology, 92, 555-566.
Hofstede, G. (1984). Cultures consequence: international difference in work-related
value. Beverly Hills, CA: Sage.
Holoviak, S. J. (1995). Why TQM fails to change behaviors or attitudes. The Journal of
Quality and Participation, 18(4), 86
Hom, P. W., Katerberg, R., & Hulin, C. L. (1979). Comparative examination of the three
approaches to the prediction of turnover. Journal of Applied Psychology, 64,
280-290.
Hom, P. W., & Griffeth, R.W. (1991).  Structural equations modeling test of a turnover
theory: Cross-sectional and longitudinal analyses. Journal of Applied
Psychology, 76, 350–366.
294
Hoppock, R. (1935). Job satisfaction. New York: Harper and Row.
Houghton, J. D., &. Jinkerson, D. L. (2005). Christianity and job satisfaction: The
moderating effects of a Christian belief system. Working Paper 11/2008.
Abilene Christian University, Abilene, TX. Retrieved February 4, 2009, from
http: www.cbfa.org/Houghton- Jinkerson.pdf.
Hourani, H. (2004). The three principles of Islamic finance explained. International
Financial Law Review.
Hrebiniak, L. G., & Alutto, J. A. (1972). Personal and role-related factors in the
development of organizational commitment. Administrative Science Quarterly,
17, 555-573.
Hunt, V. D. (1992). Quality in America. Homewood, IL: Business One Irwin.
Hunt, S. D., & Morgan, R. M. (1994). Organizational commitment: One of many
commitments or key mediating construct? Academy of Management Journal, 37,
1568-1587.
Huq, Z., & Stole, J. (1998). Total quality management contrasts in manufacturing and
service industries. International Journal of Quality & Reliability Management,
15(2), 138-161.
Hyde, R., & Weathington, B. L. (2006). The congruence of personal live values and work
attitudes. Genetic, Social and General Psychology Monographs, 132(2), 151-
190.
Imai, M. (1986). Kaizen. New York: Random House.
Institute of Personnel Management. (1993). Quality: People management matters. IPM
Research Series. Exeter: Short Run Press Ltd.
Increasing needs on human resources for Islamic banks (2009). Republik Daily.
Retrieved on March 21, 2010, from http://www. republika.co.id.
Ishikawa, K. (1985). What is total quality control? The Japanese way. Englewood Cliffs,
NJ: Prentice-Hall.
ISM (2009). Islamic banking industries have limited qualified human resources.
Retrieved on March 21, 2010, from http://www.niriah.com/berita/sdm/1id742.html
Jabnoun, N. (1994). Islam and management. Kuala Lumpur: Institute for Policy
Research.
295
Jabnoun, N., & Khalifa, A. (2005). A customized measure of service quality in the UAE,
Managing Service Quality, 15(4), 374-388.
Jackson, P. R. (2004). Employee commitment to quality, its conceptualization and
measurement. International Journal of Quality and Reliability Management,
21(7), 714-730.
Jaffe, D. T. (1995). The healthy company: Research paradigms for organizational and
personal health. In S. L. Sauter and L. R. Murphy (Eds.), Organizational risk
factors for job stress (pp. 13-39). Washington DC: American Psychological
Association.
Jamal, M., & Badawi, J. (1993). Job stress among Muslim immigrants in North America:
Moderating effects of religiosity. Stress Medicine, 9(3), 145-151.
Jaros, S. J., Jermier, J. M., Koehler, J. W., & Sincich, T. (1993). Effects of continuance,
affective, and moral commitment on the withdrawal process: An evaluation of
eight structural equation models. Academy of Management Journal, 36, 951-995.
Jenkins, J. M. (1993). Self-monitoring and turnover: The impact of personality on intent
to leave. Journal of Organizational Behavior, 14, 83-91.
Joiner, T. A. (2007). Total quality management and performance: The role of
organization support and co-worker support. International Journal of Quality
and Reliability Management, 24(6), 617-627.
Jones, G. R. (1986). Socialization tactics, self-efficacy and newcomers’ adjustments to
organizations. Academy of Management Journal, 29(2), 262-279.
Joseph, I. N., Rajendran, C., Kamalnabhan, T. J., & Anantharaman, R. N. (1999).
Organizational factors and total quality management: An empirical study.
International Journal of Production Research, 37(6), 1337-1352.
Joseph, I. N., Rajendran, C., & Kamalanabhan, T. J. (1999). An instrument for measuring
total quality management implementation in manufacturing-based business units
in India. International Journal of Production Research, 37(10), 2201-2215.
Jun, M., Cai, S., & Shin, H. (2006). TQM practice in maquiladora: Antecedents of
employee satisfaction and loyalty. Journal of Operation Management, 24(6),
791-812.
Jung, J. Y., & Hong, S. (2008). Organizational citizenship behavior (OCB), TQM and
performance at the maquiladora. International Journal of Quality & Reliability
Management, 25(8), 793-808.
296
Juran, J. M. (1986). The quality trilogy. Quality Progress, 19(8), 19-24.
Juran, J. M. (1991). Some thoughts at the outset. The Gao Journal, 14, 48-54.
Juran, J. M., & Gryna, F. M. (1993). Quality planning and analysis: From product
development through use. New York, NY: McGraw-Hill.
Jurkiewicz, C. L., Massey, T. K., & Brown, R. G. (1998). Motivation in public and
private organizations: A comparative study. Public Productivity and
Management Review, 21(3), 230–250.
Kaiser, H. F. (1974). Little Jiffy, mark iv. Educational and Psychological Measurement,
34, 111-117.
Kahf, M. (2004). Success factors of Islamic banks, based on a study of the actual conduct
of some Islamic banks. Paper prepared for the Brunei Symposium on Islamic
Banking and Finance. Retrieved from http://.monzer.kahf.com
Karen, A. (1997). Grant brings quality service principles to nonprofits. Grand Rapid
Business Journal, 15(12),
Karia, N. (1999). The impact of TQM practices on employees work related attitudes.
Unpublished MBA research report, University of Sains Malaysia
Karia, N., & Ahmad, A. Z. (2000). Quality practices that pay: Empowerment and
teamwork.Malaysian Management Review, 35(2), 66-76.
Karia, N., & Abu Hassan Asaari, M. H. (2006). The effects of total quality management
practices on employees’ work-related attitudes. The TQM Magazines, 8(1), 30-
43.
Kartajaya, H., & Sula, M. S. (2006). Syariah marketing. Bandung: Mizan.
Kassem, S. (1998). Service marketing: The Arabian gulf experience. Journal of Service
Marketing, 3, 61-71.
Kastawindiyanti, D. E., Ciptomulyono, U., & Ratnasari, V. (2005). Analisis tingkat
kepuasan pelayanan di Pt Bank Syariah Mandiri Malang. Paper presented at
Management Technology I Seminar, Surabaya Indonesia.
Kaufman, J. D., Stamper, C. L., & Tesluk, P. E. (2001). Do supportive organizations
make for good corporate citizens? Journal of Management Issues, 8(4), 436-
449.
297
Kaynak, H. (2003). The relationship between total quality management practices and
their effects on firm performance. Journal of Operations Management, 21, 405-
435.
Kerlinger, F. (1973). Foundation of behavioral research. New York: Holt, Rhinehart and
Winston.
Kessler, S. (1995). Total quality service: A simplified approach to using the Baldridge
award criteria. Wisconsin: ASQC Quality Press.
Khanna, T., & Rivkin, J. W. (2001). Estimating the performance of business groups in
emerging markets. Strategic Management Journal, 22(1), 45-74.
King, S., & Nicol, D. M. (1999). Organizational enhancement through recognition of
individual spirituality: Reflections of Jaques and Jung. Journal of
Organizational Change Management, 12(3), 234-243.
King, J. E., & Williamson, I. O. (2005). Workplace religious expression, religiosity, and
job satisfaction: clarifying a relationship. Journal of Management, Spirituality,
and Religion, 2, 173-198.
King J. H. Jr., & Cichy, R. F. (2006). Managing quality in the hospitality industry. New
Jersey: Prentice Hall.
King, J. E. (2008). (Dis)missing the obvious. Journal of Management Inquiry, 17, 214-
224.
Kirkpatrick, D. (1992, July 27). Breaking up IBM, Fortune, pp. 44-58.
Kivimäki, M., Mäki, E., & Lindström, K. (1997). Does the implementation of total
quality management (TQM) change the wellbeing and work related attitudes of
health care personnel? Study of TQM prize-winning surgical clinic. Journal of
Organizational Change Management, 10(6), 456-470.
Kochan, T. A., Gittell, J. H., & Lautsch, B. A. (1996). Total quality management and
human resource systems: an international comparison. The International
Journal of Human Resources Management, 6(2), 201-222.
Kolodinsky, R. W., Giacalone, R. A., & Jurkiewicz, C. L. (2008). Workplace value and
outcomes: Exploring personal, organizational, and interactive workplace
spirituality. Journal of Business Ethics, 81, 465-480.
Konovsky, M. A., & Pugh, S. D. (1994). Citizenship behavior and social exchange.
Academy of Management Journal, 37(3), 656-661.
298
Konz, G. N. P., & Ryan, F. X. (1999). Maintaining an organizational spirituality: No easy
task. Journal of Organizational Change Management, 12, 200-210.
Kotler, P. (1997). Marketing management: Analysis, planning, implementation and
control., Englewood Cliffs, NJ: Prentice Hall
Kotler P., & Keller, K. L. (2007). A framework for marketing management (3rd ed.).
Upper Saddle River: Prentice Hall.
Kwon, W., & Lee, T. J. (1994). Measuring service quality in Singapore retail banking.
Singapore Management Review, 16(2), 1–24.
Laily, N. (2001). Sikap manajer menengah terhadap penerapan total quality
management (TQM) dan pengaruhnya terhadap kinerja manajerial.
Unpublished master’s thesis, Unair, Surabaya.
Lakhe, R. R., & Mohanty, R. P. (1994). Understanding TQM. Productin, Planning and
Control, 5(5), 426-441.
Lam, S. K. (1995). The impact of total quality management on front-line supervisors and
their work. Total Quality Management, 6(1), 1-6.
Landy, F. L., Vance, R. J., Tesluc, P. F., & Stevens, J. M. (1993). A critical assessment of
Penn DOT’s employee involvement process. Center for Applied Behavioral
Science, Pennsylvania State University, University Park, PA.
Landy, F. J., & Conte, J. M. (2004). Work in the 21st century: An introduction to
industrial and organizational psychology. Boston: McGraw-Hill
Lawler, E. E. (1994). Total quality management and employee involvement: Are they
compatible. Academy of Management Executive, 8(1), 68-76.
Lawler, E. E. III, Mohrman, S. A., & Ledford, G. E. Jr. (1995). Creating high
performance organizations. San Fransisco, CA: Jossey-Bass.
Leach, D. J., Jackson, P. R., & Wall, T. D. (2001). Realizing the potential of
empowerment the impact of a feedback intervention on the performance of
complex technology, Ergonomics, 44, 870-886.
Lee, T. W., & Mowday, R. T. (1987). Voluntarily leaving an organization: An empirical
investigation of Steers and Mowday's model of turnover. Academy of
Management Journal, 30, 721-743.
Legge, K. (1995). Human resources management: Rhetoric and realities. Basingstoke:
Macmillan.
299
Lenski, G. (1963). The religious factor: A sociological study of religion’s impact on
politics, economics, and religious life (rev. ed.). Garden City, N.Y.: Doubleday,
Anchor.
Leonard, D., & McAdam, R. (2001). Grounded theory methodology and practitioner
reflexivity in TQM research, International Journal of Quality and Reliability
Management, 18(2), 180-194.
LePine, J. A., Erez, A., & Johnson, D. E. (2002). The nature and dimensionality of
organizational citizenship behavior: A critical review and meta-analysis.
Journal of Applied Psychology, 87, 52-65.
Leuba, J. (1912). The psychological study of religion: Its origin, its function, its future.
New York: Macmillan.
Levine, D. I. (1995). Reinventing the workplace: How business and employees can both
win. Washington, DC: The Brookings Institute.
Lewin, R., & Regine, B. (2001). Weaving complexity and business: Engaging the soul at
work. New York: Texere.
Lewis, D. A. (1992). A comparison of attitudes of Spanish and American quality
assurance managers. International Journal of Production and Inventory
Management, 33(1), 42-45.
Lewis, M. K., & Algaoud, L. M. (2001). Islamic banking. Cheltenham, UK: Edward
Elgar.
Lloyd, T. (1990). The nice company. London: Bloomsbury.
Locke, E. A. (1976). The nature and cause of job satisfaction: Handbook of industrial
and organizational psychology. Chicago: Rand-McNally.
Loscocco, K. A., & Roschelle, A. R. (1991). Influence on the quality of work and
nonwork life two decades in review. Journal of Vocational Behavior, 39(2),
182-225.
Luthans, F. (1995). Organizational behavior (7th ed.). New York, NY: McGraw-Hill.
MacIver, R. M., & Page, C. H. (1950). Society: An introductory analysis, London:
MacMillan.
MacKenzie, S. B., Podsakoof, P. M., & Ahearne, M. (1998). Some possible antecedents
and consequences of in-role and extra-role salesperson performance. Journal of
Marketing, 62(3), 69-86.
300
MacKenzie, S. B. Podsakoof, P. M., & Fetter, R. (1993). The impact of organizational
citizenship behavior on evaluations of salesperson performance. Journal of
Marketing, 7(1), 70-78.
Mackenzie, E. R., Rajagopal, D. E., Meibohm, M., & Lavizzo-Mourey, R. (2000).
Spiritual support and psychological well being: Older adults’ perceptions of the
religion and health connection. Alternative Therapies, 6, 37–45.
Madhu, C. N., Kuei, C. H., & Jacob, R. A. (1996). An empirical assessment of quality
dimensions on organizational performance. International Journal of Production
Research, 34, 1943-1942.
Mahmud, A., & Rukmana (2010). Bank Syariah: Teori, kebijakan, dan studi empiris di
Indonesia. Jakarta: Erlangga.
Malone, P. F., & Fry, L. W. (2003). Transforming schools through spiritual leadership:
A field experiment. Paper presented at the 2003 National Academy of
Management, Seattle, Washington. Retrieved from
http://www.iispiritualleadership.com/index.htm.
Mann, R., & Kehoe, D. (1995). Factors affecting the implementation and success of
TQM. International Journal of Quality & Reliability Management, 12(1), 11-
24.
Matthes, K. (1993).  A look ahead for 93. Human Resources Focus, 1, 1-4.
Marcic, D. (1997). Managing with the wisdom of love. San Francisco: Jossey-Bass.
Martin, D. B. (1976). Personality: Effective and ineffective. Monterey, CA: Brooks/Cole
Publishing.
Matthews, D. A., Larson, D. B., & Barry, C. P. (1994). The faith factor: An annotated
bibliography of Carole L. Jurkiewicz and Robert A. Giacalone - Clinical
research on spiritual subjects. John Tempelton Foundational, National Institute
for Healthcare Research, Rockville, MD.
Mawdudi, A. A. (1993). Towards understanding Islam. London: The U.K. Islamic
Mission.
McCabe, D., & Wilkinson, A. (1998). The rise and fall of TQM: The vision, meaning and
operation of change. Industrial Relations Journal, 29, 18-29.
McClelland, D. C. (1961). The achieving society. Princeton, NJ: Van Nostrand.
301
McKnight, R. (1984). Spirituality in the workplace. In J. D. Adams (Ed.), Transforming
work: A collection of organizational transformation readings (pp. 138–153).
Alexandria, VA: Miles River Press.
McNichols, C. W., Stahl, M. J., & Manley, T. R. (1978). A valuation of Hoppock’s job
satisfaction measure. Academy of Management Journal, 21, 737-742.
Mehra, S., Holfman J. M., & Sirias D. (2001). TQM as a management strategy for the
next millennia. International Journal of Operation &Production Management,
21(5/6), 855-879.
Mehra, S., & Ranganathan, S. (2008). Implementing total quality management with a
focus on enhancing customer satisfaction. International Journal of Quality and
Reliability Management, 25(9), 913-927.
Mellahi, K., & Eyuboglu, F. (2001). Critical factors for successful total quality
management implementation in Turkey: Evidence from the banking sector,
Total Quality Management, 12(6), 745-756.
Mendenhall, W., Reinmuth, J. E., & Beaver R. J. (1986). Statistics for management and
economics. USA: PWS-Kent.
Merlyn, V., & Parkinson, J. (1994), Development effectiveness: Strategies for IS
organizational transition. New York, NY: John Wiley & Sons.
Meyer, J. P., & Allen, N. J. (1997). Commitment in the workplace: Theory, research and
application. London: Sage.
Meyer, J. P., Paunonen, S. V., Gellatly, I. R., Goffin, R. D., & Jackson, D. N. (1989).
Organizational commitment and job performance: It's the nature of the
commitment that counts. Journal of Applied Psychology, 17, 717-733.
Milakovich, M. (1995). Improving service quality: Achieving high performance in the
public and private sectors. Florida: St. Lucia Press.
Miller D., Kets de Vries, M. F. R., & Toulouse, J. M. (1982). Top executive locust of
control and its relation to strategy making, structure and environment. Academy
of Management Journal, 25, 237-253.
Miller, D., & Shamsie, J. (1996). The resources-based view of the firm in two
environments: The Hollywood film studios from 1936 to 1965. Academy of
Management Journal, 39, 519-543.
302
Milliman, J., Ferguson, J., Trickett, D., & Condemi, B. (1999). Spirit and community at
Southwest Airlines: An investigation of a spiritual values based model. Journal
of Organization Change Management, 12(3), 221-233.
Milliman, J., Czaplewski, A. J., & Ferguson, J. (2003). Workplace spirituality and
employee work attitude. Journal of Organizational Change Management, 16,
426-447.
Minnesota Satisfaction Questionnaire (1977). Vocational Psychology Research,
University of Minnesota. Retrieve from
http://www.psych.umn.edu/psylabs/vpr/msqinf.htm
Mitchell, R. R. (1985). An evaluation of the validity of correlation research conducted in
organizations. Academy of Management Review, 10(2), 192-205.
Mitroff, I. I., & Denton, E. A. (1999). A study of spirituality in the workplace. Sloan
Management Review, 40(4), 83-92
Miovic, M. (2004). An introduction to spiritual psychology: Overview of literature - East
and west. Harvard Review of Psychiatry, 12(2), 105-115.
Montes, F., Jover, A., & Gernandez, L. (2003). Factors affecting the relationship between
total quality management and organizational performance. International
Journal of Quality & Reliability Management, 20(2), 189-209.
Moorman, R. H., & Blakely, G. L. (1993). Individualism-collectivism as an individual
difference predictor of organizational citizenship behavior. Paper presented at
the annual meeting of the Academy of Management, Atlanta, GA.
Morgan J. F. (2005). Perhaps oil and water can mix: The Workplace Religious Freedom
Act of 2005, Employee Relations Law Journal, 31, 27-47.
Moorman R. H., & Blakely G. L. (1995). Individualism-collectivism as an individual
difference predictor of organizational citizenship behavior. Journal of
Organizational Behaviors, 16, 127–142.
Morrow, P. C. (1997). The measurement of TQM principles and work-related outcomes.
Journal of Organizational Behavior, 18(4), 363-376.
Mowday, R. T., Steers, R. M., & Porter, L. W. (1979). The measurement of
organizational commitment. Journal of Vocational Behavior, 14, 224-247.
Muhamad (2002).Manajemen Bank Syariah. Yogyakarta: UPP AMK YKPN.
303
Muhammad, N., Mizerski, D., & Mizerski, K. (2008). The construct mediating religion’s
influence on buyer and consumers. Paper presented at the Academy Conference,
2008 Dec, 1-3, New South Wales, Australia.
Mullins, L. J. (1996). Management and organizational behavior. London: Pitman
Publishing.
Murphy, G. B., Trailer, J. W., & Hill, R. C. (1996). Measuring performance in
entrepreneurship research. Journal of Business Research, 36, 15-23.
Muslehuddin, M. (1978). Morality: Its concept and role in Islamic order. Lahore
(Pakistan): Islamic Publication Ltd.
Nathan, B. R., Mohrman, A. M. Jr., & Millliman, J. (1991). Interpersonal relations as a
context for the effects of appraisal interviews on performance and satisfaction:
A longitudinal study. Academy of Management Journal, 34(2), 121-139.
Neal, J. A. (1998). Teaching with soul: Support for the management educator. Journal of
Management Systems, 10(4), 73-90.
Neck, C. P., & Milliman, J. F. (1994). Thought self-leadership: Finding spiritual
fulfillment in organizational life. Journal of Managerial Psychology, 9(6), 9-16.
Nelson, P. (1970). Information and consumer behavior. Journal of Political Economy,
78(2), 311-329.
Neter, J., Wassemrman, W., & Kutner, M. H. (1990). Applied linear statistical models:
Regression analysis of variance, and experimental designs (3rd ed.). USA:
Richard D. Irwin.
Nunnally, J. C. (1978). Psychometric theory. New York: McGraw Hill.
Nursyam, F. (2007). Kumpulan hadits arba’in tarbawiyah. Jakarta, Bina Insani Press.
Oliver, R. L. (1980). A cognitive model of the antecedents and consequences of
satisfaction decision. Journal of Marketing Research, 17, 460-469.
Ooi K. B., Arumugam, V., & Hwa, T. S. (2005). Does soft TQM predicts employees’
attitudes. The TQM Magazines, 17(3), 279-289
Ooi K. B., Safa, M. S., & Arumugam, V. (2006). TQM practices and affective
commitment: A case of Malaysian semiconductor packaging organizations.
International Journal of Management and Entrepreneurship, 2(1), 37-55.
304
Othman, A., & Owen L. (2001). Developing an instrument to measure customer service
quality (SQ) in Islamic banking. International Journal of Islamic Financial
Services, 3(1), 1-26.
Othman, A., & Owen L. (2002), The multi dimensionality of CARTER model to measure
customer service quality (SQ) in Islamic banking industry: A study in Kuwait
Finance House. International Journal of Islamic Financial Services, 3(4), 1-12.
Overton, W. (1998). Developmental psychology: Philosophy, concepts and methodology.
In R. M. Lerner (Ed.), Handbook of child psychology: Vol. - Theoretical
models of human development (5th ed.). (pp. 107-87). New York, NY: Wiley.
Pallant, J. (2007). SPSS survival manual: A step- by-step guide to data analysis using
SPSS for Windows (3rd ed.). New York: McGraw Hill Education.
Palmer, P. J. (1994). Leading from within: Out of the shadow, into the light. In J. A.
Conger & Assoc. (Eds.), Spirit at work: Discovering the spirituality in
leadership (pp. 19-40). San Francisco: Jossey-Bass.
Parasuraman, S., Zammuto, R. F., & Outcalt, D. (1984). On the role of work/nonwork
involvements in influence job and nonjob attitudes. Paper presented at the
Fourth International Symposium on Forecasting, London July 8-10, 1984.
Parasuraman, A., Leonard L. B., & Zeithhaml, V. A. (1991). Understanding customer
expectations of service. Sloan Management Review, 32(3), 420-450.
Parasuraman, A., Zeithhaml, V. A., & Leonard L. B. (1988). SERVQUAL: A multiple-
item scale for measuring consumer perceptions of service quality. Journal of
Retailing, 64(1), 12-40.
Park, J. Z., & Smith. C. (2000). To whom much has been given…: Religious capital and
community voluntarism among church going Protestants. Journal for the
Scientific Study of Religion, 39, 272-286.
Parzinger, M., Ramarapu, N., & Timmerman, J. E. (1997). A stage-wise application of
total quality management through the product life cycle. Industrial Management
& Data Systems, 97(3), 125–130.
Pfeffer, J. (1994). Competitive advantage through people. Boston, MA: Harvard Business
School Press.
Pfeffer, J. (2002). Business and the spirit: Management practices that sustain values. In R.
Giacalone and C. Jurkiewicz (Eds.), Handbook of workplace spirituality and
organizational performance. New York: M .E. Sharp.
305
Pheng, L. S., & Teo, J. A. (2004). Implementing total quality management in
construction firms. Journal of Management in Engineering, 20(1), 8-15.
Philips, L. W., Chang, D. R., & Buzell, R. D. (1983). Product quality, cost position
business performance: A test of some key hypotheses. Journal of Marketing, 46,
26-43.
Pierce, G. F. A. (2006). Spirituality at work. Jakarta: Kanisius.
Pradiansyah, A. (2007). Spirituality in business: The birth of the third generation. Jakarta:
SWA Sembada.
Prajogo, D. I., & Sohal, A. S. (2003). The relationship between TQM Practices Quality
Performance and Innovation performance: An empirical examination.
International Journal of Quality & Reliability Management, 20(8), 901-918.
Pratidhina, G. (2007). The influence of workplace spiritual dimensions on affective
commitment of employees: Study at BMT Bina Dhuafa Beringharjo,
Yogyakarta. Unpublished research work, Universitas Gadjah Mada.
Perry, C., & Coote, L. (1994). Processes of new case study research methodology: Tool
for management development? Australian and New Zealand Association for
Management (ANZAM) Conference, December, Victoria University of
Wellington, Wellington.
Podsakoff, P. M. P., MacKenzie, S. B. S., Moorman, R. H., & Fetter, R. (1990).
Transformational leader behavior and their effects on followers’ trust in leader,
satisfaction, and organizational citizenship behavior. Leadership Quarterly,
1(2), 107-142.
Podsakoff, P. M. P., MacKenzie, S. B. S., Paine, J. J. B., & Bachrach, D. G. D. (2000).
Organizational citizenship behaviors: A critical review of the theoretical and
empirical literature and suggestions for future research. Journal of Management,
26(3), 513-563.
Porter, M. E. (1985). Competitive advantage, New York: The Free Press.
Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974). Organization
commitment, job satisfaction and turnover among psychiatric technicians,
Journal of Applied Psychology, 59, 603-609.
Powell, T. (1995). Total quality management as competitive advantage: A review and
empirical study. Strategic Management Journal, 16, 15-37.
306
Pramuka (1998). Accounting in Indonesia – A study of the ideological influence on
western and Islamic accounting thought and practices. Unpublished doctoral
dissertation, University of Hull.
Priyanti, D. R. (2008). Analisis mutu pelayanan di bank Syariah: Studi kasus pada unit
usaha Syariah – Bank Permata. Retreived on November 4, 2010 from
http://www.gunadarma.ac.id
Punch, K. F. (2003). Survey research: The basics. London: Sage Publication Ltd.
Quick, J. C., Quick, J. D., Nelson, D. L., & Hurrell, J. J. Jr. (1997). Preventive stress
management in organizations. Washington, DC: American Psychological
Association.
Quinn, J. B., Baruch, J. J., & Paquette, P. C. (1987). Technology services. Scientific
American, 6, 50-58.
Rahayu, R. K. (2007). Relationship between workplace spirituality with work related
attitudes, and OCB: Replication and modification of Milliman et al. (2003) and
Dyne et al. (1994). Retrieved from
http://w?idww.digilib.ui.ac.id/opac/themes/libri2/detail.jsp
Rahman, S. (2002). Leadership and HR focus in TQM research in Australia: An
assessment and agenda. Benchmarking: An International Journal, 9(5), 485-
505.
Rahman, S., & Sohal, A. S. (2002). A review and classification of total quality
management research in Australia and an agenda for future research.
International Journal of Quality and Reliability Management, 19(1), 46-66.
Rahman, S., & Bullock, P. (2002). Relationships between soft TQM, hard TQM, and
organizational performance. Working Paper ITS-WP-02-10.
Rao, A., Carr, L. P., Dambolena, I., Koop, R. J., Martin, J., Raffii, F., & Schlesinger, P.
F. (1996). Total quality management: A cross functional perspectives. New
York: John Wiley & Sons.
Ray, J. J. (1982). The Protestant ethic in Australia., Journal of Social Psychology, 116,
127-138.
Ray, P., & Anderson, S. (2000), How 50 Million people are changing the world. New
York, NY: Harmony Books.
Redman, T., & Mathews, B. P. (1998). Service quality and human resource management:
A review and a research agenda. Personal Review, 27(1), 57-77.
307
Rego, A., & Pina e Cunha, M. (2007). Workplace spirituality and organizational
commitment: An empirical study. Journal of Organizational Change
Management, 21, 53-75.
Reichers, A. E. (1985). A review and reconceptualization of organizational commitment.
Academy of Management Review, 10, 465-476.
Republic of Indonesia is the largest Sharia market in the world (2009, May 29). Suara
Merdeka Daily.
Research and Education Association (REA) (1991). Statistic: A computer solution guide
to any textbook. New Jersey: Research and Educational Association.
Ross, J. (1993). Total quality management: Text, cases and readings. Delray Beach, FL:
St Lucie Press.
Rice, G., & Mahmoud, E. (2001). Integrating quality management, creativity and
innovation in Islamic banks. Paper prepared for presentation at the American
Finance House-Lariba 8th Annual International Conference, Pasadena, CA, June
16, 2001
Richardson, P. (1979). The job and other life areas in relation to overall life satisfaction,
Dissertation Abstracts International, 40(6b), 2886.
Riggio, R. E. (2004). Introduction to industrial/ organizational psychology (3rd ed.).,
New Jersey: Prentice Hall.
Robbins, T. L., & Fredendall, L. D. (1995). Modeling the role of total quality
management in customer focused organization. Journal of Managerial Issue, 7
(winter), 403-419
Robbins, S. P. (2004). Organizational behavior (10th ed.). New Jersey. Prentice Hall.
Roberts, M. K., & Davidson, J. D. (1984). The nature and sources of religious
involvement. Review of Religious Research, 25, 334-350.
Roscoe, J. G. (1975). Fundamental research statistics for the behavioral sciences. New
York: Holt, Rinehart and Winston.
Roundy, P. T. (2009). Work and, religion: artificial dichotomy or competing interest.
International Journal of Humanity and Social Science, 3(1), 24 – 30.
Rokeach, M. (1968). Beliefs, attitudes and values. San Francisco: Jossey-Bass Inc.
308
Rust, R. T., Anthony J. Z., & Keiningham, T. L. (1995). Return on Quality (ROQ):
Making service quality financially accountable. Journal of Marketing, 59(2),
58-70
Rust, R. T., & Oliver, R. L. (Eds.) (1994). Service quality: New directions in theory and
practice. Thousand Oaks, CA: Sage Publications.
Shafranske, E.P., and Malony, H.N., (1990), Clinical psychologist religious and spiritual
orientations and their proactive of psychotherapy, Psychoterapy 27, 72-78
Samson, D., & Terziovski, M. (1999). The relationship between tool quality management
practices and operational performance, Journal of Operation Management,
17(4), 393-409.
Sanders, J. E. III., Hopkins, W. E., & Geroy, G. D. (2003). From transactional to
transcendental: Toward and integrated theory of leadership. Journal of
Leadership and Organizational Studies, 9(4), 21-31.
Sanury, S. (2007). The relationship between market orientation and quality orientation
and its impact on the performance of Malaysian manufacturing firms,
Uunpublished doctoral dissertation, Universiti Utara Malaysia, Malaysia.
Saraph, J. V., Benson, G. P., & Schroeder, R. G. (1989). An instrument for measuring the
critical factors of quality management. Decision Science, 22, 810-829.
Saravanan, R., & Rao, K. S. P. (2006). The impact of employees’ characteristics on total
quality services implementation: an empirical study. The Quality Management
Journal, 13(4), 22-35
Sauber, I. (2003). Spirit in the workplace. Retrieved on April 26, 2010, from
www.workplacespiritualiaty.info.
Schneider, S., & Barsoux, J. (1997)Managing across cultures. England: Prentice Hall.
Scholtes, P. R. (1987. An elaboration on Deming’s teachings on performance appraisal.
Madison, WI: Joiner Associates.
Schonberger, R. J. (1994). Human resource management lessons from a decade of total
quality management and reengineering. California Management Review, 36(4),
109-123.
Scheuing E. E., & Christopher, W. F. (1993). The service quality handbook. USA:
Amacom.books.
309
Scott, K. D., & Taylor, G. S. (1985). An examination of conflicting findings on the
relationship between job satisfaction and absenteeism: A meta-analysis,
Academy of Management Journal, 28, 599-612.
Sekaran, U. (2003). Research methods for business: A skill building approach (4th ed.).
New Jersey: John Wiley & Sons.
Sekaran, U. (2009). Research methods for business: A skill building approach (5th ed.).
New Jersey: John Wiley & Sons.
Shamir, B., House, R. J., & Arthur, M. B. (1993). The motivational aspects of
charismatic leadership: A self-concept theory. Organizational Science, 4, 1-17.
Shafranske, E. P., & Malony, H. N. (1990). Clinical psychologists religioues and spiritual
orientations and their practice of psychotherapy. Psychotherapy, 27, 72-78.
Shellenbarger, S. (2000, December 27). More relaxed boomers, fewer workplace frills
and other job trends. Wall Street Journal, p. B-1
Shewhart, W. A. (1931). Economic control of quality of manufactured product. New
York: Van Nostrand.
Shortell, S. M., & Kaluzny, A. D. (1994). Health care management organization design
and behavior (3rd ed.). Albany, NY: Delmar.
Shouroki, H. K. (2007). Looking for an Islamic approach to service quality via
excellence management in public sector, Unpublished seminar paper.
Sinha, M. N., & Willborn, W. O. (1985). The management of quality assurance. New
York: John Wiley & Sons.
Simon, W. E., & Primavera, L. H. (1972). EPPS needs of women attending a noncoed
Catholic college and those of the normative sample. Psychological Reports, 30,
966
Sila, I., & Ebrahimpour, M. (2005). Critical Linkages among TQM factors and business
results. International Journal of Operations and Production Management,
25(11), 1123-1125.
Silvestro, R. (1998). The manufacturing TQM and service quality literatures: synergistic
or conflicting paradigms? International Journal of Quality & Reliability
Management, 15(3), 303-328.
310
Simmons, E. S. (2005). Religiosity and work-related attitudes among paraprofessional
and professional staff in assisted living. Journal of Religion, Spirituality and
Aging, 18(1), 65-82.
Sinclair, D., & Zairi, M. (1995). Performance measurement as an obstacle to TQM. The
TQM Magazine, 7(2), 42-45.
Singh, A. (1985). TQM: Concept and practice in India. Productivity, 32(3), 393-399.
Sinn, A. I. A. (2006). Syariah management: Historical and contemporary perspectives.
Jakarta, PT: Raja Grafindo Persada.
Smith, C. A., Organ, D. W., & Near, J. P. (1983). Organizational citizenship behavior: Its
nature and antecedents. Journal of Applied Psychology, 68, 653–663.
Smith, S., Transfield, D., Foster, M., & Whittle, S. (1994). Strategies for managing the
TQM agenda. Journal of Operations & Production Management, 14(1), 75-88.
Schaefer, C., & Darling, J. (1997). Does spirit matter? A look at contemplative practice in
the workplace. Spirit of Work Newsletter, July, 8-10.
Schneider, B., & Bowen, D. E. (1992). Personnel/ human resources management in the
service sector. Research in Personnel and Human Resource Management, 10, 1-
30.
Schneider, B., Gunnarson, S. K., & Nile-Jolly, K. (1994). Creating a climate and culture
of success. Organizational Dynamics, 23(1), 17-29.
Solomon, M. R., Suprenant, C. F., Czeipil, J. A., & Gutman, E.G. (1985). A role theory
perspectives on dyadic interactions: The service encounter. Journal of
Marketing, 49(1), 99-111.
Soltani, E. (2003). Towards a TQM-driven HR performance evaluation: An empirical
study. Employee Relations: The International Journal, 25(4), 347-370.
Soltani, E., Gennard, J., van der Meer, R. B., & Williams, T. (2004). HR performance
evaluation in the context of TQM: A review of the literature. International Journal
of Quality & Reliability Management, 21(4), 377-396.
Sommer, S. M., & Merritt, D. E. (1994). The impact of a TQM intervention on
workplace attitudes in a health-care organization. Journal of Organizational
Change Management, 7(2), 53-62.
311
Spanbauer, S. J. (1995). Reactivating higher education with total quality management:
using quality and productivity concepts, techniques and tools to improve higher
education, Total Quality Management, 6(5&6), 519-537.
Spencer, B. A. (1994). Models of Organization and total quality management: a
comparison and critical evaluation. Academy of Management Review, 19(3), 446-
471
Spreitzer, G. M. (1995). Psychological empowerment in the workplace: Dimensions,
measurement, and validation. Academy of Management Journal, 38(5), 1442-1465.
Stamatis, D. H. (1995). Total quality service: Principles, practices and implementation.
Michigan USA: CRS Press.
Starbuck, E. (1899). The psychology of religion. New York: Charles Scribner’s Sons.
Steel, R. P., & Ovalle, N. K. (1984). A review and meta-analysis of research on the
relationship between behavioral intentions and employee turnover. Journal of
Applied Psychology, 69, 673-686.
Stelzer, I. (2004). The corporate scandals and American capitalism. The Public Interest,
Winter,19-31
Strack, G., Fottler, M. D., Wheatley, M. J., & Sodomka, P. (2002). Spirituality and
effective leadership in healthcare: Is there a combination? Frontiers of Health
Services Management, 18(4), 3-17.
Sularso, R. A., & Murdijanto (2004). Pengaruh penerapan peran total quality
management terhadap kualitas sumberdaya manusia. Jurnal Manajemen &
Kewirausahaan, 6(1), 72-84.
Surechandar, G. S., Rajendran G., & Anantharaman R. N. (2001a). A conceptual model
for total quality management in service organizations. Total Quality
Management, 12(3), 343-363.
Surechandar, G. S., Rajendran G., & Anantharaman R. N.  (2001b). A holistic model for
total quality service. International Journal of Service Industry Management,
12(3/4), 378-412.
Surechandar, G. S., Rajendran G., Anantharaman R. N., & Kalamanabhan, T. J. (2002a).
Management’s perception of total quality service in the banking sector of a
developing economy: A critical analysis. The International Journal of Bank
Marketing, 20(4/5), 181
312
Surechandar, G. S., Rajendran G., & Anantharaman R. N.  (2002). The relationship
between management perception of total quality service and customer
perceptions of service quality. Total Quality Management, 13(1), 69-88.
Surechandar, G. S., Rajendran G., & Anantharaman R. N. (2003). The influence of total
quality service age on quality and operational performance. Total Quality
Management & Business Excellence, 14(9), 1033-1052
Survey Monkey (2009). Response rate & surveying techniques: tips to enhance survey
respondent participation. Retrieved on March 16, 2010 from
http://s3.amazonaws.com/SurveyMonkeyFiles/Response_Rats.Pdf
Implementing spiritual values at the workplace (2007, March 14). SWA Sembada
Magazine, 5(23), p. 34.
Tabachnick, B. G., & Fidell, I. S. (2007). Using multivariate statistics (5th ed.). Boston:
Pearson Education.
Taguchi, G. (1986). Introduction to quality engineering: designing quality into products
and processes. Tokyo: The Organization.
Tang, K. H., & Zairi, M. (1998). Benchmarking quality implementation in a service
context: A comparative analysis of financial services and institutions of higher
education - Part II. Total Quality Management, 9(7), 539-552.
Tepper, B. J. (2003). Organizational citizenship behavior and the spiritual employee. In
R. A. Giacalone, and C. L. Jurkewicz, Handbook of workplace spirituality and
organizational performance, New York: M.E. Sharpe Inc
Tharenou, P. (1979). Employee self-esteem: A review of the literature. Journal of
Vocational Behavior, 15, 316–346.
Taveira, A. D, James, C. A., Karsh, B. T., & Sainfort, F. (2003). Quality Management
and the work environment: An empirical investigation in a public sector
organization. Applied Ergonomics, 34, 567-579.
Taylor, W. (1997). Leadership challenges for smaller organizations: Self perceptions of
TQM implementation. Omega, International Journal of Management Science,
25(5), 567-579.
Tenner, A. R., & DeToro, I. J. (1992). Total quality management: Three steps to
continuous improvement. Reading, MA: Addison-Wesley.
Trevino, L. K. (1992). The social effects of punishment in organizations: A justice
perspective. Academy of Management Review, 17, 647-676.
313
Tessler, D. (1989). The human side of change. Director, 43(3), 88-93.
Testa, M. R., Mueller, S. L., & Thomas A. S. (2003). Cultural fit and job satisfaction in a
global service environment.Management International Review, 43, 129-148.
Thorne, K., & Smith, M (2000). Competitive advantage in world class organizations.
Management Accounting, 78(3), 22-26.
Tobin, L. M. (1990). The new quality landscape: Total quality management. Journal of
Systems Management, 41(11), 10-14.
Trott, D. C. (1996). Spiritual well-being of workers: An exploratory study of spirituality
in the workplace. University of Texas, Austin, TX.
Tummala, V. M., & Tang, C. L. (1996). Strategic quality management, Malcolm Baldrige
and European quality awards and ISO 9000 certification: Core concepts and
comparative analysis. International Journal of Quality & Reliability
Management, 13(4), 8-38.
Ugboro, I. O., & Obeng, K. (2000). Top management leadership, employee
empowerment, job satisfaction and customer satisfaction in TQM organizations:
An empirical study. Journal of Quality Management, 5(2), 247-272
Vaill, P. B. (1998). Spirited leading and learning: Process wisdom for a new age. San
Francisco: Jossey-Bass.
Van Dyne, L., & Cummings, L. L. (1990). Extra-role behavior: In pursuit of construct
and definitional clarity. Paper presented at the Annual Meeting of the Academy
of Management, San Francisco, CA.
Van Dyne, L., Graham, J. W., & Dinesch, R. M. (1994). Organizational citizenship
behavior: Construct redefinition, measurement, and validation. Academy of
Management Journal, 37(4), 765-802.
Vecchio, R. P. (1980). A test of a moderator of the job satisfaction-job quality
relationship: The case of religious affiliation. Journal of Applied Psychology,
65, 195-201.
Vouzas, F. (2007). Investigating the human resources context and content on TQM,
business excellence and ISO 9001:2000. Measuring Business Excellence,
11(3), 21-29.
Waddock, S. A. (1999). Linking community and spirit: A commentary and some
propositions. Journal of Organizational Change Management, 12(4), 332-345.
314
Wahyudi, B. (2002). Analisis terhadap faktor yang berpengaruh dalam implementasi
total quality: Studi kasus PT. PPL. Unpublished master’s thesis. ITB, Bandung,
Indonesia.
Waldman, D. A. (1994). The contribution of total quality management to a theory of
work performance. Academy of Management Review, 19(3), 510-537.
Waldman, D. A., & Gopalakrishnan, M. (1996). Operational, organizational, and human
resource factors predictive of customer perceptions of service quality. Journal
of Quality Management, 1(1), 91-107.
Waldman, D. A.,& Spangler, W. D. (1989). Putting together the pieces: A closer look at
the determinants of job performance. Human Performance, 2, 29-59.
Wall, T. D., Jackson, P. R., Corbett, J. M., Martin, R., & Clegg, C. W. (1990). Advance
manufacturing technology, work design and performance: A change study,
Journal of Applied Psychology, 75, 691-697.
Walton, M. (1986). The Deming management method. New York: Perigee.
Walton, M. (1990). Deming management at work. New York: Perigee.
Walton, R. E. (1985). Towards a strategy eliciting employees commitment based on
policies of mutuality, Harvard Business School Press.
Wazzan, M. A, Wazzan, M. S., Al-Umairi, F. M., & Al-Muwarri, N. A. (2009) Excellent
workmanship, high quality, and total quality in the civilization of Islam: Theory
and aspiration. Retrieved on January 22, 2009, from http://www.uqu.edu.sa.
Weber, M. (1958). The Protestant ethic and the spirit of capitalism (T. Parsons, trans.),
New York: Scribner's. (Originally published 1904-1905).
Weiss, D. J., Darwis, R. V., England, G. W., & Lofquist, L. H. (1967). Manual for the
Minnesota satisfaction questionnaires: Minnesota studies in vocational
rehabilitation, University of Minnesota Industrial Relation Center, Minneapolis,
MN.
Wilber, K. (1998). The marriage of sense and soul: Integrating science and religion.
New York, NY: Random House.
Wilkins, A. L., & Ouchi, W. G. (1983). Efficient cultures: Exploring the relationship
between culture and organizational performance. Administrative Science
Quarterly, 28(3), 468–481.
315
Wilkinson, A. (1992). The other side of quality: Self issues and human resources
dimension. Total Quality Management, 3(3), 323-329.
Wilkinson, A., Allen, P., & Snape, E. (1991). TQM and the management of labor.
Employee Relations, 13(1), 24-31.
Wilkinson, A., Redman, T, Snape, E., & Marchington, M. (1998). Managing with total
quality management, theory and practices. London: Macmillan Business.
Williams, L. J., & Hazer, J. T. (1986). Antecedents and consequences of satisfaction and
commitment in turnover models: A reanalysis using latent variable structural
equation methods. Journal of Applied Psychology, 71(2), 219-231.
Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and organizational
commitment as predictors of organizational citizenship and in-role behaviors.
Journal of Management, 17, 601-617.
Williams, R I. (1994). Essential of total quality management. New York: A Worksmart
Series.
Wilson, J., & Janoski. T. (1995). The contribution of religion to volunteer work.
Sociology of Religion, 56, 137-152.
Winsted, K. F. (1997). The service experience in two cultures: A behavioral perspective.
Journal of Retailing, 73(3), 337-360.
Winsted, K. F. (1997). Patient satisfaction with medical encounters: A cross-cultural
perspective. International Journal of Service Industry Management, 1(5), 399-
421.
Wong S. M., & Perry, C. (1991). Customer service strategies in financial retailing.
International Journal of Banking Marketing, 9(3), 11-16.
Wright, T. A., & Cropanzano, R. (1998). Emotional exhaustion as a predictor of job
performance and voluntary turnover. Journal of Applied Psychology, 83, 486-
493.
Ya'aqub, H. H. (1980). Tingkat ketenangan dan kebahagiaan mu'min. Singapore: Pustaka
Nasional.
Yang, C. C. (2006). An integrated model of TQM and GE-Six Sigma. International
Journal of Six Sigma and Competitive Advantage, 1(1), 97-105.
316
Yasin, M. M., Alavi, J., Kunt, M., & Zimmerer, T. W. (2004a). TQM Practices in service
organizations: An exploratory study into the implementation, outcome and
effectiveness.Managing Service Quality, 14(5), 377-389.
Yasin, M., Correia, E., & Lisboa, J. (2004b). The profitability of customer-targeted
quality improvement efforts: an empirical examination. The TQM Magazine,
16(1), 45-49.
Yavas, U., Bilgin, Z., & Shemwell, D. J. (1997). Service quality in the banking sector in
an emerging economy: A consumer survey. International Journal of Bank
Marketing, 15, 217-23.
Yong, J., & Wilkinson A. (2001). Rethinking total quality management. Total Quality
Management & Business Excellence, 12, 247-258.
Zahedi, F., (1995), Quality Information Systems, Boyd & Fraser, Danvers, MA.
Zeithaml, V. A., Parasuraman A., & Berry L. L. (1990). Delivering quality service:
Balancing customer perceptions and expectations. New York, NY: Macmillan.
Zeithml, V. A., Bitner M. J., & Gremler, D. D. (2009). Service marketing, integrating
customer focus across the firm (5th ed.). Singapore: McGraw Hill.
Zeitz, G. (1996). Employee attitudes toward total quality management in an EPA regional
office. Administration Society, 28(1), 120-143.
Zemke, R., & Schaaf, D. (1989). The service edge: 101 companies that profit from
customer care. New York, NY: New American Library.
Zhang, Z. H., Waszink, A. B., & Wijngaard, J. (2000). An Implementation for measuring
TQM implementation for Chinese manufacturing companies. International
Journal of Quality & Reliability Management, 17(7), 730-755.
Zinnbauer, B. J., Pargament, K. I., & Scott, A. B. (1999). The emerging meanings of
religiousness and spirituality: Problems and prospects. Journal of Personality,
67, 889-919.
Zohar, D., & Marshall, I. (2004). Spiritual capital: Wealth we can live by. London:
Bloomsbury Publishing.
